Utkarsh Singh

CONTACT

. +91-4389787844

ﬁ yashrajvearsingh&d3B@gmail.com

SUMMARY

Results oriented ESc graduate with 24 manths of
comprehansive exper nta in CLSToM e servios and salas at
Vod afona-ldea, including ¥ months as a Customar Barvice
and Sales Associate folowed by & promation to Customiar
Represantative Executia. | have demonstrated a kean ability
ability to deliver axceptional customer service, drive sales
rewanue, and excaed performanca targets. Profizient in
handling customer inguirks, resoking issweas, and promoting
products and sarvices effectively. Provan trach record of
SLCCEES in @ohiaving and surpassing sakas goals. Seaking to
lewerage extarnsive axperience and keadership shkills wo
contribute 1o a forward-thinking team in a customar-centric

Enyvircnmeant

SKILLS

= Communication Skills
« ME Excel (Baszic)

» Time Management

»  Adaptabilivy

+ Problem Salving

EDUCATION

Hendriya Vidyalaya, Lucknow Cantt
Highschool - B0%

Hendriya Vidyalaya, Lucknow Cantt
Imtermediate - 63%

National Post Graduate College
Bachelors of Science{Mathematics, Statistics)

WORK EXPERIENCE

¢ Customer Service and Sales
vodafone-ldea, Faizabad, { JAWN 2022 - MAR 2023 )

* Aszicted customars in locating and selecting
merchandise, providing product information, and
offering personalized recommandations to
enhanoe their shopping experienca.

* Collaborated with team members to achiewe sales
targets and contribute to the overall suooess of the

retail department

# Customer Representative Executive

vodafone-ldea [ June 2023 - APR 2024)

*  Exgcutive assistant, under Frie supendsion and
GCTENg on v indtiative

»  Bucassfully iMentifed and culthatod naw
brusiness opgeorturities, aipanding the clsnt
baiga by 0% and contributing to overal
COmgEy growth.

* Buiilt and madntaingd strong ralationships with
clignts through regular communication, produst

damonstrathons, and post-sala fobow-ups,
ansuring high customes satisfaction and loyalty.
» Rasohved custom e inquinies and concarns
prompily, maintaning a high lesed of
professionalsm and customs satisfaction.



